®

Valplast Manufacturer’s
Statement of Limited Warranty
VALPLAST INTERNATIONAL CORPORATION (“Valplast”) warrants that all
flexible partial denture products processed from Valplast resin according to
Valplast’s specifications and machinery by a laboratory certified in Valplast
techniques by Valplast are warranted for life of the patient or actual period of use of
the partial (whichever occurs first) against breakage, fracture and failure due to
defects in the Valplast material under normal and proper use.
The warranty does not apply to the results of accident, abuse, neglect, and
vandalism, use contrary to Valplast’s specifications or instructions, exposure to
strong oxidants or temperatures above 110° C and repair or modification by anyone
other than Valplast or a qualified dentist or dental technician within normal
techniques. Such exposures will void this warranty.
The warranty does not apply to artificial denture teeth and any bond between the
teeth and product made from Valplast resin.
This warranty applies pending verification through examination and analysis by
Valplast International Corp. that the flexible partial claimed to be a Valplast® Flexible
Partial is in fact fabricated from Valplast®resin. If circumstances prevent Valplast
International Corp. from examining the partial prior to fabricating a replacement,
Valplast International Corp. reserves the right to present an invoice with the
replacement partial that will be credited in full upon verification that the original
partial is an authentic Valplast® Flexible Partial.
Any dental appliance that was made from Valplast resin but not processed
according to Valplast’s specifications and machinery by a certified Valplast
laboratory may be covered by this warranty at Valplast’s discretion after its own
evaluation of the appliance.
Remedy under this warranty is limited to full replacement of the dental appliance by
Valplast directly without regard to the processing laboratory or dental professional
involved in the original fabrication of the appliance. This warranty supplements and
does not replace any warranty regarding workmanship that may be provided with or
without limitation by the processing dental laboratory originally fabricated the
denture. The laboratory may determine that a defect is due strictly to workmanship
and find remedy by correcting or remaking the appliance under or outside their own
warranty. Questions or claims on this warranty should be directed to:
Valplast International Corporation
34-30 31st Street
Long Island City, NY 11106
1-800-843-2861
1-718-361-7440
support@valplast.com

